
Aviation Trip Support
 

THE FUTURE OF 
AVIATION SOFTWARE



Trusted by Industry Leaders

130
Awery is an aviation software development 
company and IT service provider.
 
Supported by 85 experienced employees and 
serving 130+ clients globally.

© Awery Software 20092025 



© Awery Software 20092025 

Unified control center 
for your business

Provides all the required 
tools, reminders, 
templates, and reports in 
one place.

Integrates business, and 
financial operations.

Covers the entire workflow 

The main modules

Additional modules and tools



How does Awery ERP automates Trip Support workflow?

Price offer

rate sheets

Customer

Awery ERP

Supplie
r

Email or Customer Service Portal
Automatic documents creation

Ability for customers to download 
docs from Customer Enquiries Portal

● Services Reports
● Profit Report
● Accounting reports (General Leger, Trial 

Balance, P&L,  Balance sheet)
● Statements (Outstanding, Customers, etc.)
● Budgeting

Emails templates for each type of service Cost allocation

Full accounting support 
within the system

Request for service Service 
confirmation Invoicing Quality control Profit control, services 

closing, reporting

Request 
for 

quotation
Card/bank 
payment

Service 
status

Bank payment
to Supplier

Rate sheets

Airport charges 
consolidators

Flight details (route, 
crew, pax & cargo)

Request for 
services

Request for 
service

Service 
status

Automatically 
updated on Customer 
portal

Email / Automatic update on Customer portal

Service 
confirmed

Payment providing

Payments allocation

Flight brief Invoice Customer satisfaction 
survey form

Rates

Quote Service 
confirmation

Integration with payment 
gateways and service

Invoice 
from 

Supplier



CRM
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Clients management
- service preferences;
- list of passengers, crew, planes;
- services history;
- related documents and rates;
- activities (calls, meetings, etc.)

Suppliers management
- capabilities (services & equipment);
- priority management.



Services, 
Tariffs, and 
Rates 
management
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- Product line creation and 
management;
- Tariffs allocation and customization;
- Both- buying and sales rates set up;
- Linking services to Accounting 
entities to create a proper P&L;
- Reports and rate scheets.



Requests & 
Services 
management
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- Services allocation to airports;
- Automatic rates allocation;
- Request to a supplier in 1 click;
- Service revisions control;
- Profit control.



Interaction 
with Clients
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- Dedicated web-space for your 
clients;
- Information about existing service 
enquiries;
- Rates;
– Access to all the documents- 
Invoice, Trip Brief, Confirmations;
- Flexible notification possibilities.



Interaction 
with Suppliers
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- Email templates for each service 
group;
- Sending updates and revision 
requests in 2 clicks;
- Purchase invoices creation and 
auto-allocation to a service and 
flight.



Accounting
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- Invoicing and Credit Notes;
- Purchase Invoice and Debit Notes;
- Bank receipt and payment Vouchers;
- Payments allocation;
- Multi-currency and multi-companies 
modes;
- All Accounting & Finance reporting.



Dashboards &
Reporting
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- Set of dashboards for KPIs tracking;
- More than 30 reports for services, 
flights.



Key Advantages of Choosing 
Our Software
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Financial Gains

Reduce costs, boost 
revenue, and improve 
overall profitability.

Operational 
Efficiency
Streamline processes 
through automation, 
increasing speed and 
productivity.

Customer 
Experience
Deliver better service, 
enhance satisfaction, 
and build lasting 
relationships.

Competitive Edge

Stand out in the market 
with innovation, 
scalability, and smarter 
solutions.

Compliance & Risk 
Management
Ensure regulatory 
compliance, protect 
data, and minimize 
operational risks.



How we deliver for you 
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Project Kick-off 
Your journey begins with a focused team of 
specialists assigned to your project, ensuring 
personalized support and seamless communication 
from day one.

Solid Project Plan with Timeline
We create a detailed project roadmap with clear 
milestones and timelines, giving you full visibility 
and confidence in the delivery process.

Change Management Support
We help your team adapt smoothly, offering 
guidance, training, and resources to ensure 
successful adoption and minimal 
disruption.

System Discovery & Analysis Guided 
Our team works closely with you to understand 
your current systems, workflows, and needs — 
laying the groundwork for a tailored solution that 
fits your business.

Stages of Project Defined
Every phase is mapped out — from initial 
setup to full deployment — so you know 
what to expect at each step and can track 
progress easily.



Digital 
innovators that 
keep security in 
mind
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THANK YOU!www.awery.aero

Click to book a demo call

https://calendly.com/awery-live-demo/60min

