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LEADING AVIATION 
SOFTWARE PLATFORM
● Cargo Airlines
● Cargo GSAs/GSSAs
● Cargo Handling Agents
● OBC/Courier Companies

● Commercial Airlines
● Private Aircraft Operators 
● Air Charter Brokers
● Aviation Services Providers

https://awery.aero/


Awery is a software development company 
and IT service provider established in 2009 
and serving clients all over the world.

IMPLEMENTATION PROCESS

Analysis
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Initial Implementation
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Training

5

Additional Customization 
& 3rd Parties Integrations

6

Final Testing

7

Go Live

8

Can be used by companies of 
any size - from 1-3 people 
team to market leaders with a 
network of branches/offices 
and international team.

Awery Team delivers full 
product support to the 
customers at every stage.

Awery Flexibility - each 
business is unique, therefore, 
Awery platform allows to 
change the interface and 
functionality according to 
your business processes.

Awery Functionality - 
support of the whole 
business workflow 
including finances.

Awery Products have been 
developed in close cooperation 
with aviation and logistics 
companies to reflect up-to-date 
market demands and offer 
tailored complete business 
cycle solutions

Having a comprehensive experience in 
the aviation industry Awery provides 
unique aviation concept and solutions.



Customizable Web-based platform for aviation business 
processes automation
● Manages sales, operations, finance and HR
● Increases productivity, reliability and efficiency
● Artificial Intelligence for tasks automation
● Multiple integrations to 3rd party services and API

Awery ERP helps aviation businesses
● Improve and automate business processes, visibility & performance
● Reduce the risk of error and human intervention
● Simplify decision making
● Enhance control and efficiency
● Save time and efforts
● Boost profitability

Key features
● Real-time transparent information flow
● Customer service tools (request and track flights, shipments, services 

progress, etc.)
● Flexible connectivity to other systems for data exchange
● Multi-Company (branches)/Multi-Currency support
● Bank-grade security with advanced access policies
● Blazingly fast performance
● User-friendly interface
● Mobile apps

System provides
● A real-time view of core business processes accessible worldwide
● Up-to-date management reports and data for analysis, automation of processes and 

document flow
● Powerful CRM, informational database, source for tactical and strategic planning
● Integrated mailing/messaging system with advanced templates support

Aviation business executives manage a large 
amount of complex data on a daily basis in order to 
employ and control their resources as well as serve 
their customers efficiently.
Awery ERP covers A to Z processes in the company, 
integrates operational and financial data. Being very 
flexible and customizable to the clients’ 
requirements and business processes, it provides an 
advanced access control and messaging/email 
integration with templates support. Awery platform 
is a native web-based aviation solution with a 
comprehensive interface, training and use.

Awery ERP provides all the required tools, reminders, 
templates and reports in one place to integrate 
business and financial operations across various 
departments, cover the entire workflow and supply a 
multifunctional platform for day-to-day business 
activities.
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Awery ERP has been developed 
to offer tailored complete 
business solutions for:

WEB-Application

Desktop Application
(Windows and MacOS)

Simplified Mobile Application
for iOS and Android

Works As

Available Deployment Options

Works as:

WEB-Application

Desktop Application
(Windows and Mac OS)

Simplified
Mobile Application
for iOS and Android
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A flight operations module helps to plan routes, create 
flight schedules, follow up on flights. An essential tool in 
day-to-day operations used to control the movement of 
aircraft, flight service arrangements, crew eligibility and 
aircraft availability as well as to manage passengers, 
cargo load and crew details. Helps to follow up on the 
requested services’ statuses with suppliers apply- ing 
auto messaging option based on customizable 
templates. Contains full information for each flight 
sector including crew, passengers, baggage and cargo 
details. The advanced option shows and helps to manage 
empty leg flights improving company’s logistics.
• Flights database with advanced filters and reports.
• Charter and scheduled flights planning, creation, follow-ups.

• Interactive Timeline Flights view.

• Routing services control with request templates support.
• Flight briefings, cargo manifests and general declarations, 

automatic weather and NOTAMs update reports.

• Advanced flight logs processing.
• Revenue and costs control with a direct link to accounting.
• Import of Flight Schedules from external sources in SSIM and 

other formats.

• Integrations:
• Flight planning software to get ATC route, flight time, fuel 

requirements and list of overflying countries.

• Weather and NOTAMs for flight airports.

• Flight Movement Status (departure/arrival).

• SMS notifications.

• Innovata Global Flight Schedules.

• Import and export of flight schedules in SSIM format.

• APIS Export support for several countries.
• Awery Mailtool - automatically links all the correspondence based 

on the Trip ID.
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Designed to control and manage 
company's or clients' fleet, track 
flight details, organize proper 
aircraft planning and utilization. 
Helps to synchronize work with 
both owned and leased aircraft, 
schedule and track maintenance, 
follow up on expired documents, 
generate utilization and 
performance reports.
• Aircraft and aircraft types database 

with full technical details.
• Fleet specifications, photo galleries.
• Documents control with 

notifications.
• The maintenance schedule, MEL 

resources tracking.
• ACMI rates and charges database for 

different locations.
• Advanced customizable reporting 

based on flight logs.

A module for managing crews of any size.
Allows flight crew scheduling according to 
documents and training validity, flight duty time 
limitation regulations, availability, standby 
scheduling, vacations, days off and other 
restrictions.
• Crew rostering, scheduling and assignment to duties 

and flights.
• Flight Duty Time and Flight Time Limitations (FDTL) 

Control.
• Crew salary, bonuses, additional payments, and 

expenses.
• Documents, trainings and vacations management.
• Advanced reporting.

• Dynamic price calculation per day.
• Platts and fuel currency rates database.
• Offers and price list generation for customers.
• Files and correspondence attachments to 

prices.
• Internal and external notes, remarks for supplier 

per airport, fuel information per country.

A full-featured module for processing service 
requests with integrated accounting. The 
module helps to consolidate all customer 
requests, prepare quotations, segregate work 
on services by teams, offices, types and 
statuses; organizes and tracks services 
delivery, the accuracy of invoicing, purchases 
follow-up; manages rates database; improves 
messaging and reporting procedures. 
Designed to cover all processes from initial 
query to the execution and final payment.
• Automated flight services requests control.
• Services requests processing and management: 

fuelling, handling, permits, flight plans, etc.
• Preferred vendors management based on priority, 

service type, customer requests, flight category and 
country/location.

• Sale and cost rates database for services.
• Revenue and costs calculation, accounting 

processing/allocation.
• Automated messages generation based on Text, 

HTML and SITA templates.
• Web and mobile service status tracking/request 

application for the customers.



Allows all crew members to access and manage their own 
flight schedules, check compliance with flight and duty 
limitations, track days off, documentation and training validity.
• Personal crew member login.
• Checking, confirming or refusing upcoming flights.
• Checking flight details and documentation (brief, flight plan, crew general 

declaration, manifest, weather, and notams).
• Standby and days off schedule.
• Vacations requests and their status updates.
• Alerts on expiring documents and trainings.
• Checking compliance with flights and duty limitations.
• Submitting comments and attachments.
• Inputting and attaching flight log data.
• Link to Awery Documents Library to view all assigned documents.
• Android and iOS app.
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External Tools

A web-tool for aviation services providers to deliver real-time 
updates to their client on requested services, submit new 
services requests, review fuel rates, generate flight briefs, etc.
• List of ongoing/completed trips services details with current statuses.
• Services changelog.
• Brief, fuel release and other documents generation.
• Ability to request new services with an instant quote based on 

customers' rate: fuel, permits, handling.
• Link to flight planning systems to generate flight ATC route and list of 

overflying countries permits requirements.
• Customers' assigned fuel rates list.
• Editable customers' fleet and pilots’ details with documents upload.
• Customer company details setup. 
• Multiple users list per client. 
• Client Branded Android and iOS apps.

• Direct integration to the customer’s website.
• Customization to customer’s corporate design. 
• Immediate schedule update.

• Internal/external compliance and safety audit schedule.
• Interactive audits calendar.
• Audits progress tracking.
• Audits findings control with advanced filters.
• Audits closing and reporting.
• Documentation and files attachments to audits and findings.



Designed to cover the entire cargo management process. 
Helps to manage and plan cargo for flights, significantly 
improves customer service by tracking shipments statuses, 
providing flight details and movement updates, keeping 
customers informed about space available on future flights. 
Processes AWBs, load plans, barcode labels, etc.
• Shipments database with advanced filters and statuses.
• Full AWB and HAWB Capture: issue and verify AWB, update and send 

FWB/FHL messages.

• Import of AWBs from XLS files or FWB/FHL message.
• Cargo restrictions control based on commodity, origin/destination and 

shipment routing.

• Part-shipment support – multiple flights per each package.
• Cargo planning on flights/truck trips: flight planner with up to 3 

connections optimization, innovata global flight schedules search, quick 
flight creation.

• Automatic chargeable weight calculation based on pieces dimensions.
• Automated Track and Trace based on Flight Movements updates, 

FlightStats.com and FSU updates by Sita.
• AWB Attachments – uploading or emailing (with auto AWB assignment) 

files to specified shipments.
• Mailtool - Incoming messages auto-linking with AWB from sales/ 

operations emails or SITA.

• Shipment Booking confirmation to the clients by email.

• AWB IATA printing formats – Neutral and for Dot-Matrix Printers.

• Packages labels printing with QR/Barcodes.

Cargo Modules
• Fully support incoming and outgoing messages e-AWB by SITA, or email for a link 

to 3rd party systems: FFR, FFA, FSU, FHL, FWB, etc.
• Option to link customs API for import and export cargo (will depend on country 

requirements and available API).

• AWB Stock control:

• AWB Stock control with distribution to Office, Team, Customer/Agent.
• Automatic agent commission generation based on the type of charges applied.

• AWB Stock usage reports.

• Emailing Customers with assigned stock allocation.

• Cargo Rate Sheets:
• Rates database - advanced Rates control (buy/sell/both) based on multiple 

origins, destinations, commodity types, per kg/lbs and ULD (AKE/PMC) rates, 
dates validity, auto surcharges based on multiple rules, etc.

• General, Promo, Agent (Customer groups and customer specific) rates and 
surcharges

• Complex rates based on routing (per sector rates) for revenue and cost with 
interline changes support

• Linking Surcharges to rates with advanced filtering (origins, destinations, type of 
cargo)

• Managing products, commodity types, type of charges for AWB revenue and 
cost.

• Cloning of rate sheets with bulk markup/discount.

• Copy – Paste rates from Excel sheets, export rate sheets to Excel.
• Shipments Locations view/report - shipments by departure or arrival locations on 

selected dates.
• Shipments Profit view/report: Detailed reports and statistics/ diagrams of 

estimated vs actual revenue/cost/profitability with cross currency conversion.

• Warehouse Cargo Inventory view and reports:

• List of Warehouses linked to airports and Ground Handling Agents.
• Android/iOS apps for Warehouse control - QR/Barcode reader to 

update warehouse status – in/out/check, shipment statuses, ability to 
take and attach pictures of the cargo, check flight details and review 
weight/dimensions, process POD, etc.

• Multi-office, multi-team, multi-currency operations.
• Sales invoice, CASS invoice, CASS Export - advanced quick invoicing 

for Customers, Agents, GHAs:
• Invoice from AWB details or from AWB list with multiple AWBs per 

invoices option.

• Batch invoicing from AWB list or Cargo on the Flight.

• Invoice to display shipment and flight details from AWB dynamically.

• Different invoice formats per kind of service.

• Generic invoice for other/additional services.
• Ability to link online payments gateway as link and QR code on 

invoices for direct payments.

• Email invoices from the system.
• Full AWB Accounting processing - revenue and costs control: per 

shipment and flight, AWB profit calculation (estimated and actual) 
with advanced reporting.

• Customizable to Customer Requirement Dynamic Reports:
• Sales reports based on multiple filters: by customer, by commodity, by 

service, etc.

• Flight Manifest/Flight Load Plan/Flight Priority report.

• Commission report.

• AWB Stock report.

• Cargo in warehouse.

• Net Revenue/Profitability reports and statistics.
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• Quotes database with advanced filters and 
statuses.

• Cargo Quotes processing with auto rates 
based on a selected product/commodity.

• Creation of quotes from incoming emails and 
cargo bookings from quotes.

• Sending offers to the client with quote details 
and links to accept/refuse quote.

• Converting Cargo quote to AWB Booking with 
full data copy from the quotation.

• Full correspondence history and reporting.

External Tools

A module helps to control entire company ULD 
stock, track their movements history and 
current location.
• ULD stock management.

• ULD planning on flights with shipments allocation.

• Proactive monitoring and real-time system alerts.

• Visibility of your airline’s entire ULD inventory.
• Transfer handling, Stock check, repair control, 

condition updates.

• Pallets availability at multiple locations.

• ULD reports, ULD SITA messaging.
• ULD Stickers, Android/iOS app for inventory updates.

A full-featured online cargo booking engine. 
Plugs into the customer’s website and 
provides fast and user-friendly direct cargo 
bookings and quotations to agents and 
customers.
• Full Online booking engine with agent stock control.

• Planning cargo on flights.
• Track and trace with automated status updates and 

integration to website.
• iOS and Android mobile apps support push 

notifications.

• Possible integration with 3rd parties apps.

• Android and iOS app.

A tool for tracking customer’s shipments. 
Presented as a separate page on customer’s 
website with a field to insert AWB number. 
Provides full information on AWB booking 
date, time, origin-destination, weight and 
pieces, flight details, movement details, 
delivery status.
• Customization to customer’s corporate design.

• AWB details.

• Easy shipments tracking.

• Full information on cargo movements.

• Graphical presentation of routing.

• Android and iOS app.
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• Automated process to speed up input of enquiries, send requests to operators, quote customers, make flight briefing, 
generate charter agreements, summary reports, etc.

• Segregated filterable database of enquiries.

• Advanced support databases: operators, fleet, aircraft types, airports, countries, etc.

• CRM features: сustomers/suppliers with contact details, requests, activities, tasks and messaging history.

• Automated message generation to send requests to operators.

• Response from operators: schedule details, charter price details, additional services price details.

• Response from customers: won, lost with reason, fixture details, fixture schedule, fixture reference number.

• Empty legs enquiries management, operator’s empty legs connectivity through API.

• Interactive world map with combined data from enquiries database and empty legs with analytics.

• Charter calculation for cost calculation per sector using either rates database or previous quotes.

Aw
er

y 
ER

P
Br

ok
er

ag
e

CR
M

Ac
co

un
tin

g 
& 

H
R

Do
cu

m
en

ts
 L

ib
ra

ry
Fl

ig
ht

Ca
rg

o

Charter Brokerage Modules External Tools

• Filterable quotes/calculations database.

• Connection to flight planning software for 
precise route data, such as flight time, 
fuel consumption, navigation charges 
based on aircraft type and weather.

• Advanced rates management for all types 
of costs.

• Instant converting of estimations into 
commercial offers.

• Advanced analytical search to match enquiries/flights with empty legs.

• Unique empty legs numbers, statuses, sources, availability dates.

• On-map representation of empty legs combined with flights and enquiries.

• Linking to existing enquires/flights.

• Live database with the option to post empty legs to the website or distribute 
by emails.

• Automatic alerts on available empty legs.

Awery ERP online tools for charter brokers help to simplify and speed up 
communications with operators and clients, allow to automate and make a lot of steps 
in charter brokerage digitally, making it more convenient for clients and operators:
• Dedicated Client Enquiries portal allows to create, review and accept quotes requests, edit passenger 

details, generate brief and pay online for a charter.

• Option for Client to review the quote and accept the quote by link (no login required).

• Dedicated Operator portal allows to review and submit quotes, update fleet details and documents - 
to match with compliance requirements.

• Option for the operators to submit prices on quotes by links from request email (no login required).

• Links are mobile friendly and can be opened on any device/browser.



Contractors management modules and tools

A module for processing airline customers’ and supplier’ 
business data with a full history of related 
activities/operations. Helps to identify, categorize, target, 
track customers and have proper public relations. Provides 
company’s customers with fast and reliable communication 
channels, speeds up and automates services to improve the 
overall customer’s experience.
• Customers/suppliers/leads management with multiple contacts, types, 

statuses, extra fields management.

• Activities control and linked tasks history, documents upload.

• Credit terms.

• History of operations, accounting integration, reporting.

Provides structured data with advanced filters.
• Aircraft Types: VIP, Commercial, Cargo, Rotary Wings; categories, full 

data (MTOW, cabin dimensions, facilities, speed), photo gallery, list of 
aircraft.

• Airports: longitude, latitude, time zone, runway details, tarmac details, 
terminals details, procedures, restrictions, permissions.

• Countries: region, sanctions, list of airports.
• Distances: flight distance, entry points, weather codes, NOTAMs, flight/ 

block time for reporting.
• Contacts: all companies’ contacts grouped by contractor or company, 

extended search.
• Rates: currency rates, customer-specific rates, service rates, shipping 

rates, fuel rates, fixed expenses for airports, flight cost center, etc.
• Other data selectors editing: variable pick lists, services, revenue, 

expense types, etc.

Allows importing user mailboxes to Awery database with 
threads segregation and advanced filtering. Serves as a 
messaging platform where emails are linked to operational 
data (quotes, customers, suppliers, flights, AWB, etc.) and 
correspondence history is stored. Designed as a tool to replace 
the desktop mail applications.
• Mailbox import with attachments to Awery ERP.

• Messages database with statuses, labels and advanced filters.
• Messages auto-linking to threads, customers, quotes, tasks, activities, 

flights, services, AWBs.

• Messages history in customer/supplier profiles.
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Awery ERP provides necessary tools for managerial and financial reporting, deeply 
integrated into operational processes, allows detailed tracking, reporting and analysis 
of financial transactions. Helps to reduce the cost of accounting and improve financial 
decision making by giving up-to-date reports and automated accounting procedures. 
Is compliant with generally accepted accounting principles (US GAAP).
• All standard accounting and financial functions with advanced reporting.

• GAAP compliant full-featured solution for accounting management.
• Custom COA, multi-branch, multi-currency and taxation transactions support.

• Deep integration of finance and operational/sales data.

• Cost and revenue allocation.

• Receivables and payables control.

• Bank and cash, credit and debit notes, journal vouchers management.

• Fixed assets and prepayments control.

• Trial Balance, Balance Sheet, Profit and Loss, Cash Flow and other reports.

A module helps to increase HR management 
efficiency by organ- izing the company’s functions 
and responsibilities. Allows employees’ documents 
processing, recruiting and training handling, salary 
and bonuses management, staff performance 
reviews and analysis, etc.
• Staff database with contact details.

• Documents control with expiry notifications.

• Vacations control.

• Allowances/loans/advances management.

• Positions and salaries history.

• Payroll processing and payslip generation.

• Work time attendance control.

• Birthdays and other notifications.
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Full process for managing inventory:
• Products catalog with a hierarchical structure, 

images gallery, purchase units, min stock/reorder 
levels, multiple suppliers and their prices.

• Inventory Requests, Products Purchase Orders 
with Purchase Invoice allocation, Goods Receipt 
Notes, Goods Release Notes, Goods Internal 
Transfers, Disposal of the items.

• Products movement history and availability.

• Inventory reports with multiple filters by location, 
type of products, product categories, etc.
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Awery ERP website:
awery.aero/product/awery-documents-library

Cloud-based aviation documents distribution and control solution

Awery Documents Library allows to automate processes related to the documents 
distribution, their revision and approval control, producing distribution status reports.

Benefits you will get
● A unified and easily managed database for 

documents storing and distribution.
● Covering compliance requirements for documents 

distribution within the aviation company.
● Transparent document flow within the company.
● Bank-grade security of documents with advanced 

access policies.
● Mobile apps  for Android and iOS.
● Multi-language support.

Key Features
● Creating a framework for documents, their revisions 

and distribution among the concerned parties.
● Document classification by categories, authors, 

storage places, etc.
● Handy distribution lists based on departments and 

positions.
● Tools for document access management, signature 

status control.

How it works

Ca
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Awery Documents Library 
Processing

Document (or new 
Document Revision) which 
needs to be distributed

Users acknowledgement/
Acceptance

Report on document
distribution status

Users notification

Assign distribution list

http://awery.aero/product/awery-documents-library


Airlines

Awery Customers
Cargo GSAS/GSSAS



Awery Customers

Air Charter Brokers Aviation Service Providers

Express Operators & CouriersFreight Forwarders & GHA Ecommerce Business



sales@awery.aero www.awery.aero

Head Office:

Al Jazirah Al Hamra, RAKEZ Business Zone-FZ 
Ras Al Khaimah, United Arab Emirates

+971 50 173 6044; +971 4 441 4802

US Sales Office:

830 S. Buffalo Grove Road, Suite 115, 
IL 60089, Chicago, USA

+1 224 649 6900

R&D and Support Office:

Evgeniya Konovaltsya 36e, of. 320, 
Kyiv, Ukraine, 01010

+380 50 469 29 49

mailto:sales@awery.aero
http://www.awery.aero/

