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Or manual tools like mails and excels which 
are time-consuming and have hunan error risk 
issues control  

PROBLEM
Airlines/Cargo GSSAs & Freight Forwarders

 manage their business processes using old technology

Either complex out of date enterprise 
solutions lacking integration

A manual process or emails back and forth, long time for quoting, additional 
expenses, poor performance and customer service, non-transparency.

RESULT:

Or manual processes like emails and excel 
sheets which are time-consuming and risk 
of errors  



SOLUTION
CargoBooking.aero offers full process automation for instant air cargo quoting and 

booking which can be integrated to freight forwarder systems by API.

Works as consolidator of all possible flights/truck options with customer rates and 
spot rates requests.

Real time flights/rates
search and pre book/spot 
rate quoting via customer 
portal, email or API.

More tight integration in 
processes with customers
improved loyalty and better 
customer experience.

Functionality support of 
the full airfreight and 
charter sales  business 
workflow.

Digitising
the current way of the 
manual process by emails 
or calls.

Faster
quotes and booking 
processing for Freight 
Forwarders and 
Airlines/Cargo GSA.



Access with your Login and 
Password

Step 1



1. Create a new booking or 
clone an existing quote

2. Proceed to see all flight 
results

Step 2

https://docs.google.com/file/d/1zPBOB3BXVV-_uhoh1yYZ9Hwto6yBtWif/preview


CargoBooking will show all  
possible options

To check Available space on 
flight click “Check capacity” 

Step 3



1. Select option(s) by clicking 

on ☑
2. Click “Book now” to make 

booking immediately on 
behalf of the customer or 
click “Continue with 
selected options” to send 
an offer with selected 
options to the customer

Step 4



To make an Instant Booking (Book 
Now):

1. Select AWB number from 
stock or input AWB manually 
(the system will check 
availability of AWB number)

2. Click “CONFIRM BOOKING”

Step 5

It is also possible to:

Send an offer with option(s) to customer

Create an option with custom rate

Create an option without a flight

Create a new flight manually



How to make an Instant 
Booking on behalf of 
the customer

 ч

https://docs.google.com/file/d/13NOHgnHYHmOeDS3sy7Fk3YwN3rj1AuDL/preview


How to send an offer 
with option(s) to 
customer

https://docs.google.com/file/d/1QX7B_NNDkDB_axjNFuEvp80lE5Rejoqv/preview


How to use eMagic to 
automate data entry

For more detailed 
information on eMagic Tool 
for Outlook please check 
eMagic Add-in Guide

https://docs.google.com/file/d/16AC11FREyrgPDIV2LaKIW_OJiQxj2PRJ/preview
https://docs.google.com/presentation/u/0/d/1yMn8-Cet7jEMEuTzrqV2TbN2sBa9WiZvrIBGJU-Na0Y/edit


How to create an Option 
with Custom Rate

https://docs.google.com/file/d/1YeKXolyqg4-11o6mByt1bCeiDOt7aa1_/preview


How to create an Option 
without a Flight

https://docs.google.com/file/d/1xOqAr1REqWAUU8AzHvhj02CYD5Pl8Ejq/preview


How to create a New 
Flight manually

 ч

https://docs.google.com/file/d/11sFbat0EkFN5WEwjWVFVxaGEoLN4INPJ/preview


You can check and manage cargo 
quotes/bookings filtered by status:

Cargo Quotes 
Management (1/2)

All 

Pending (waiting for confirmation) 

Submitted (offer made) 

Quoted (quotes sent to customers) 

Pre-booked (subject to space)

Booked (successful bookings) 

Cancelled (cancelled by customer or 

GSA)



1. Click “Quoted” on the left menu to 
open the list with all current quotes

2. Click on quote to check or edit quote 
details, here you can:

Clone quote

Cancel quote

Reject (reject option)

Replace (reject current option and 

replace with another)

Book (make a booking on behalf of the 

customer)

Cargo Quotes 
Management (2/2)



1. Click on existing quote that you 
need to clone

2. Click “Clone Quote”

3. Shipment and Piece details 
from cloned quote will be prefilled 
and can be amended if required

How to Clone an Existing 
Quote



Thank you - any 
questions please 
contact us 
E-mail
info@cargobooking.aero

Web
www.cargobooking.aero

mailto:info@cargobooking.aero
http://www.cargobooking.aero

