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Install Outlook Add-in

CargoBooking Quotes 
Extraction Add-in

Login as GSA/Airline user

eMagic Analyze the 
content of email

Shipment details
⦁Customer
⦁Customer Contact
⦁Origin
⦁Designation
⦁Number of pieces
⦁Gross Weight
⦁Commodity
⦁SHC Codes
⦁Shipment Ready Date
⦁Pieces dimensions

Create a Quote Request
on CargoBooking.aero

Review Possible Routes and Prices

Select Options for Quoting to the customer

Check Capacity and review prices

Customer receives quote 
offer email with contents 

of original request 

Customer Opens Quote 
on CargoBooking.aero 

and confirm the booking

Booking is created in 
GSA/Airline System and 

Booking confirmation email 
sent to customer and 

GSA/Airline 

While reading email launch 
CargoBooking add-in

E-mail Message Submit Offer

How it works

Microsoft Outlook 365



Step 1 - Click “...’’, then click “Get 
Add-ins” 

Step 2 - Find “CargoBooking”

Step 3 - Click “Add”

Installation process 
on MAC OS 



Step 1 - On the “Home” tab click 
“Get Add-ins” 

Step 2 - Find “CargoBooking”

Step 3 - Click “Add”

Installation process 
on Windows



Step 1 - Open an incoming email 
and press “CargoBooking” button.

Step 2 - Log in as GSA/Airline user  
with provided Login and Password.

Log in



Use the eMagic email tool to 
provide customers with multiple 
quotes

How to send Quotes

https://docs.google.com/file/d/1IaQZa9FhvaRvcCEJ2pBhOy4ckYJU-6OH/preview


You can make an instant booking 
on behalf of a customer

How to make an 
Instant Booking

https://docs.google.com/file/d/15vhk3vX1b9dzKOuv9ZssJlOCGNQ1IpQJ/preview


How to create a new 
contact

Customer details will automatically 
complete if it is an existing 
contact.

To add a new contact for an 
existing customer:

1. Select Customer from list 
2. Enter a new Contact Name 

and Email
3. Click ADD NEW CONTACT



Shipment details supported by eMagic automation

Currently supported  Must be selected manually

➔ Origin (IATA code)
➔ Destination (IATA code)
➔ Total Pieces (of AWB)
➔ Total Gross Weight (of AWB)
➔ Chargeable Weight (of AWB)
➔ Ready to Load Date
➔ AWB No.
➔ Piece level detail 
➔ Piece Length/Width/Height
➔ Gross Weight (per piece)

➔ Product Type (commodity type)
➔ Commodity Description
➔ Non-stackable
➔ Non-turnable
➔ Dangerous
➔ SHC Codes
➔ Secured (security cleared)



Conversion of shipment 
details from images

eMagic supports the extraction of 
text/tables from images by using 
OCR (Object Character 
Recognition)

https://docs.google.com/file/d/1KoNlvWTvgPTSdzUd-COpcTzp3RbcpodV/preview


Supported table format

eMagic supports the extraction of 
piece details from tables with rows 
in the following order:
1. Pieces
2. Length
3. Width
4. Height
5. Gross Weight

Pieces Length (cm) Width (cm) Height (cm) Gross Weight (kg)
2 105 138 160 100
4 160 150 115 55
3 215 162 70 10
8 270 174 25 1543



Thanks for your time!

E-mail
info@cargobooking.aero

Web
www.cargobooking.aero
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